
 
The New Mexico Association for Home & Hospice Care presents 

“How to Get More Referrals Without Breaking the Law”  
Back by Popular Demand! A 3-Part Audio Conference Series 

by Elizabeth E. Hogue, Esq., Health Care Attorney & Consultant, Washington, D.C. 

11:00 a.m. to 12:30 p.m. Mountain Time 
 

 

Session # 1   
Getting More Referrals 
From Hospitals Without 

Violating the Law 
Thursday, February 16, 2012 

11:00 am to 12:30 pm Mountain 

Session # 2   
Getting Referrals From 
ALFs, PCHs and ILFs 

Without Violating the Law 
Thursday, March 8, 2012 

11:00 am to 12:30 pm Mountain 

Session # 3  
Getting More Referrals 

from Physicians Without 
Violating the Law 

Thursday, April 12, 2012 
11:00 am to 12:30 pm Mountain 

 

Session # 1:  Getting More Referrals From Hospitals Without Violating the Law 
Description    Hospitals continue to be a major source of referrals for home health agencies, hospices, HME 
companies and hospices. But home care providers often encounter a number of difficulties in their relationships 
with hospitals. Post-acute providers that are free standing perceive that hospitals do not honor a patient’s right to 
freedom of choice. Agencies also encounter instances in which they are asked to pay fees to gain access to e-
discharge systems or to hospitals by paying fees to third-parties that credential vendors. In addition, hospitals are 
increasingly interested in preferred provider relationships with post-acute providers. What are hospitals required to 
do with regard to patients’ right to freedom of choice? What should agencies do when patients’ rights are violated? 
Are agencies allowed to pay fees to participate in e-discharge systems according to recent guidance from the 
OIG? What about paying fees to vendors? What is a Preferred Provider Agreement and how does it work? As 
always, the emphasis will be on practical guidance. 

Objectives  (1)  Describe what hospitals must do to protect patients’ right to freedom of choice of providers. (2)  
Describe recent guidance from the OIG about e-discharge systems. (3)  Identify one key provision of Preferred 
Provider Agreements with hospitals. 

Session # 2:   Getting Referrals From Assisted Living Facilities (ALFs), Personal 
Care Homes (PCHs) and Independent Living Facilities (ILFs) Without Violating  
the Law 
Description    Assisted living facilities (ALFs) and independent living facilities (ILFs) continue to be concerned 
about keeping residents in their apartments in view of the difficulty potential new residents have in selling their 
homes in this economy.  ALFs and ILFs want to maximize the use of all types of post-acute services, including 
home health agencies, hospices, private duty agencies and HME companies. Post-acute providers of all types may 
certainly establish a variety of different relationships with ALFs/ILFs, including Preferred Provider Agreements and 
space rental arrangements, but must be careful to meet all applicable federal and state regulatory requirements. The 
purpose of this audio conference is to assist providers to understand and comply with these requirements so that 
they can establish productive relationships with these types of communities. 

Objectives  (1)  Describe what constitutes a kickback.  (2)  Identify one key provision of Preferred Provider 
Agreements. 

Session # 3:  Getting More Referrals from Physicians Without Violating the Law 
Description    Physicians continue to be a prime source of referrals for home health agencies, hospices, private 
duty agencies and HME companies. Relationships with physicians who make referrals are, however, highly 
regulated.  Most post-acute providers must meet the requirements of both the federal Stark laws and the anti-
kickback statute in their relationships with physicians who make referrals.  What requirements must be met to pay 
referring physicians for consulting services?  How much can consulting physicians be paid?  What documentation 
do providers need regarding services provided by referring physicians? What items can providers give to referring 
physicians?  How much can they cost? The purpose of this audio conference is to provide practical guidance 
regarding these and other questions. 

Objectives  (1)  Describe one requirement of the Stark law and regulations regarding giving items to physicians. 
(2)  Identify one type of documentation needed from referring physicians to verify services provided for which they 
are paid. 
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This is how it worksD 

Registration fees are based on one phone connection; multiple site participation from your agency will be charged a 
separate registration fee for each.  Complete the Registration Form for your agency and return to NMAHHC.  Registered 
locations will be sent an e-mail confirmation on the Monday prior to the scheduled date of each session with instructions on 
how to join the audio conference, access handouts, additional resources, etc.  Participate in the live, interactive Q&A session 
via your telephone. 

PLEASE NOTE: Certificates of attendance will be mailed after evaluations are received. 
 

THREE SIMPLE WAYS TO REGISTER 
BE SURE TO INCLUDE ALL INFORMATION REQUESTED BELOW: 

 

1. Register On-line at: www.nmahc.org  
2. Fax this completed form below to (505) 889-4928 
3. Mail completed form to the NMAHHC Office, 3200 Carlisle Blvd. NE, Suite 177, Albuquerque, NM  87110 

Please register by session’s deadline to guarantee that you receive e-mailed confirmation details. 
Please type or print legibly all information below. 

Name: Agency: 

Address: City/State/Zip Code: 

Phone:     Fax:      

Email (Mandatory Field):  
 

Select Your Session(s) -- Register for more than one and save $$$: 
 

H Thursday, February 16, 2012 DReferrals from HospitalsD (register by 2/8/12) 

H Thursday, March 8, 2012 DReferrals from ALFs, PCHs & ILFsD (register by 3/1/12) 

H Thursday, April 12, 2012 DReferrals from PhysiciansD (register by 4/5/12) 

Please circle as appropriate 
This fee includes one phone connection. Additional fees will be charged if there are 
multiple connections. Written requests for refunds received on or before the registration 
deadline for each session will receive a 50% refund less a $50 processing fee for the 
cancelled session. Fees are non-refundable after this date; There are no refunds for no-
shows. 

1  
Session 

2 
Sessions 
(w/discount) 

3  
Sessions 
(w/discount) 

NMAHHC Member $149 $289 $429 

Non-Member $249 $489 $729 

PAYMENT METHOD 

[__] Check (payable to NMAHHC) 
[__] Please bill us.  

Another Member Benefit brought to you by the  

�ew Mexico Association for Home & Hospice Care 

3200 Carlisle Blvd. �E #117, Albuquerque, �M 87110 

(505) 889-4579 
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